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Thank
you

for approaching Shredall SDS Group regarding the
information management of your confidential data.

About the Shredall SDS Group
Shredall SDS Group is the UK’s largest
independently owned shredding, document
storage and document scanning companies.
We provide a complete information
management service, from data shredding and
recycling to document storage and scanning.

SCANNING

Who we are
Daily media reports on high-profile information security breaches inspired
our founder, Lloyd Williams, to set up Shredall in 1997 to reduce chances of
identity theft throughout the UK. At the time it was only the second mobile
shredding company in Europe. Today Shredall SDS Group has nationwide
offices and a large team of valued members. We have served over 8,000
satisfied clients in the UK and fulfilled contracts for corporations worldwide.
Being in the industry over twenty years, we may have grown to become
the largest independent business in our sector, but we are proud to remain
a family-run organisation and stay true to our core values. We prioritise
customer service above all else and work hard to build lasting, mutually
beneficial relationships with all our clients. Years of experience working
with companies in all sectors have given us a thorough understanding of
client needs and compliance issues. Our capabilities and processes are the
best in our industry.

Our approach

STORAGE

SHREDDING

RECYCLING

We work with anyone who needs to destroy, scan or store documents. We
destroy confidential documents, old computer hard drives and unused
products to prevent a potential data breach; we scan files to create spacesaving digital archives; and we provide storage, retrieval and refile or
backup tape facilities for companies who don’t have the storage space to
file paperwork, or require a fully managed cost effective archive solution.
Our services range from scheduled confidential waste collections to
ad-hoc bulk collections and we shred either on or off site. Shredded paper
is baled at our premises, recycled into tissue products, and we’re proud to
recycle 100% of paper waste. We can also shred media formats; redundant
products and uniforms; and retired IT equipment, using high security
industrial shredders that cross-cut all waste so it can’t be identified or
re-used.
Together with our sister company, SDS Document Storage and Scanning,
we offer total information management – a convenient one-stop shop for
all your documentation and data needs. Our records-management services
include hard-copy storage, media vault services and document scanning.
Our secure, state-of-the-art depot currently houses over 2 million items.

Total Information Management - Shredall and SDS Group

Compliance
Complete compliance, guaranteed.
We know how much compliance matters, and it’s something we will
never compromise on. We meet international and industry standards
at all times. As well as investing heavily in mandatory initiatives, we
also work with our clients across various sectors to understand the
specific demands of their industry.

Our promise to you
We are proud to meet the highest standards of compliance for our industry. Our excellent
history with applicable enforcement agencies such as the HSE, ICO, EA or SEPA, shows that
there have been no compliance incidents to date, and we work tirelessly to keep it that way.
Multiple Award Winning Company with the Highest of Standards

ISO 9001

ISO 14001

OHSAS 18001

Registered

Registered

Registered

ISO 27001
Registered

Quality
Management

Environmental
Management

Health & Safety
Management

Information Security
Management

High security as standard
We know that the security of your documents
and data is of paramount importance. It’s
something we would never compromise,
and we’ve invested heavily in our facilities,
processes, security systems and staff training
to ensure we maintain the highest levels of
security at all times.

Our facilities
Our confidential data shredding, document storage and scanning
facilities are protected in several ways to ensure optimum
protection against fire and theft. To date there have been no
incidences of fire or burglary, and no breaches of security.
All our depots are standalone facilities and are flood and fire
resistant and temperature and humidity controlled. Fire detection
systems, designed in conjunction with a fire safety consultant
and our insurer, are fitted at each site and are linked to local fire
stations via BT’s Redcare service.
Our sites are as secure as possible against theft, burglary,
vandalism, terrorism and other criminal acts. They are protected
by intruder alarms, linked to police stations via Redcare, as well
as 24-hour CCTV and webcam. Buildings are entered via a Paxtoncontrolled door-entry system and can only be accessed by our fully
vetted and DBS-checked staff. All visitors are accompanied onsite
and all contractors must go through our contractor management
system

Our people
All our team members go through rigorous security checks to
comply with BS 7858. Before a candidate is employed, we ask
them to provide proof of identity and three references, as well as
undertake a DBS check and a ten-year career history check.

Our vehicles
We never use third-party couriers to make collections or deliveries.
Instead, we use our own DBS-checked drivers and a customised
fleet of secure vehicles. Our mobile shredding machines are
mounted onto MDX-1 lorries, which are the most secure vehicles
in the world and are approved by both SEAP and the Ministry of
Defence.
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Our process
DISCOVER
At this stage we like to find out what you
want from us. We will arrange a meeting or phone
call to discuss your requirements and acquire all the
information we need to manage your records.
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ENGAGE
Here we think about everything that needs to go
into your project and plan how we will put it together for
you. We will have a contract with a follow up discussion
to find out your specific needs and time frames.

COLLABORATE
We will implement and roll out the service level
agreement. Our friendly, uniformed and security vetted
team members will implement systems to manage your
information data management. All staff operate from a secure,
tracked vehicle. This approach means you can leave all the details to
us yet remain assured that your data records are in the best hands.

A work order will be dated,
timed and signed by an
approved member of your
team.

MANAGE
Management and Environmental information can be
supplied on request which gives you a detailed insight into
your service provided.
We’ve developed bespoke software to give a complete audit trail of
confidential waste, document storage and digital scanning. From the
minute it leaves your site right up to the final invoice. We know you will
appreciate the fact that we can always track your information data and
know where it is at all times.

EN15713

SECURITY LEVEL
3
2
1
Destruction

SUPPORT
We can offer a bespoke, friendly,
review meeting, as and when required.
You will be assigned your own account manager
for the whole process should you need to
discuss anything.

High Security Shredding
As one of the UK’s leading document
shredding companies, we offer a
confidential, fully compliant document
shredding service. Our industrial
shredders can also destroy media formats,
products, uniforms, x-rays, hard drives and
IT equipment.
We know your data confidentiality is absolutely paramount. That’s
why we invest in training our people, refining our processes and using
the most efficient, most secure equipment available.
On-site shredding
Many clients opt for the added reassurance of on-site shredding,
where we bring our mobile shredding unit to your site or office
and you can witness your documents being destroyed first hand. It
means we’ll destroy and dispose of confidential documents at your
premises, so there’s zero chance of your data being put at risk. We
can make regular, scheduled visits, or you can book one-off services
as and when needed. It’s completely secure and you’ll be given a
certificate of destruction right there and then.
Our on-site shredding service meets government, DIN and European
Standards. Our high security 18-tonne MDX and MDS mobile
shredding machines are the most up-to-date onsite shredders in the
world. They’re fast, efficient and calibrated to shred approximately
3000kg of paper per hour, in accordance with the European Standard.
In ultra-high security mode, the machine meets the requirements of
BS EN 15713 security level 6, suitable for confidential and top-secret
data that, if disclosed, could have severe consequences. The cross-cut
action reduces paper to 2mm pieces with a maximum surface area
of 320mm2. In standard high-security mode, the machines meet
BS EN 15713 security level 3, suitable for most sensitive or
confidential information, and produce cross-cut pieces of 6mm.
The shredders themselves are mounted on our purpose-built MDX-1
lorries, which are considered to be the most secure vehicles in the
world and are approved by both SEAP and the Ministry of Defence.

Off-site shredding
Off-site shredding, where we collect and transport waste to be
shredded at our depot, is a secure, cost-effective way to safely destroy
confidential waste.
You can have complete confidence in our security measures once the
waste leaves your site. As well as providing a full audit trail, we also
invite you to observe our site via a 24-hour webcam, or to visit us at
any time without an appointment.
Confidential waste is transported to our state of the art depots. All
paper is shredded within 12 hours. Our newly installed cross-cut
shredder has doubled our daily shredding capability from 22 - 48
tonnes, with capabilities of shredding 120 tonnes per day, making it
more environmentally friendly and extremely cost effective. Once all
materials have been destroyed we’ll issue a certificate of destruction.
This is a minimum requirement for anyone disposing of confidential
waste and should be held on file for six years. The shredded waste is
baled and recycled within the UK.
Compliance
Our processes fully comply with the BS EN 15713 Secure Destruction
of Confidential Material, the standard specified by the BSIA (British
Security Industry Association). This covers security levels, vetting
of employees (to BS 7858), customer contracts, and recycling. It
means all paper is cross-cut shredded to an unidentifiable end
product, and that all services must have a full audit trail, conforming
to Environmental and Government legislation, including the Data
Protection Act 1998.

Office Consoles and Bins
Shredall offers a variety of lockable bins,
security consoles and sacks for the safe storage
of confidential waste prior to shredding.
Wooden security consoles can also be ordered
to match your office furniture. Shredall will
provide you with security consoles, bins and/or
sacks to store your confidential waste.
Lockable Consoles

Grey Console

Beech Console

Lockable Bins

120 Ltr Wheelie Plastic

240 Ltr Wheelie Plastic

660Ltr Wheelie Bin

1100Ltr Wheelie Bin

Confidential Sacks

Maple Console

White Console

Polypropylene

Sealable Paper

100% paper recycling
We recycle 100% of paper waste, as well as cardboard and electronic
waste including discs, tapes and hard drives. Arrange regular or
ad-hoc collections for everyday or bulk waste.
Like many organisations today, we’re aware of the need to reduce our
environmental impact. The paper we shred is baled at our site and
goes on to be recycled into tissue and related products. We’re proud
of our 100% paper recycling rate.
Our mobile shredding machines have an output of 3,000kg per hour.
At Shredall, our static cross-cut shredders get through 22-48 tonnes
per day, with the capability to shred 120 tonnes a day.

Our static cross-cut
shredder gets through
22-48 tonnes per day,
with the capability to
shred 120 tonnes a day.

Document storage
Our secure document storage service
helps you make space and save valuable
time. Our records-management services
include tracked and indexed hard-copy
storage, media vault services for wills,
deeds and backup tape facilities.
In this age of information, we’re relying on more data and documents
than ever before. Whether your business keeps paper copies, digital
records, or a combination of both, document management and
storage is likely to be an ongoing issue.
SDS Document Storage offer a complete records management
sevice. We can help you keep records safe and easy to access, free up
office space and save valuable time on administration. Working with
businesses, legal practices and financial service organisations across
the UK, we currently store over 2 million important documents at our
state-of-the-art document storage facilities in Nottingham.
Storage boxes
You can choose to use your own document storage boxes, or we can
supply them to you. Our archive boxes are extremely durable and can
store all types of files.
Tracking and indexing
Our document indexing service saves you time and hassle. Our
friendly, fully vetted staff will provide a full inventory of your records
together with a full audit trail. Each box will be barcoded and
scanned so we can track your documents through all stages of the
transportation, delivery and retrieval process.
Off-site storage
Our archive facilities let you store documents securely off site. We
take strict measures to protect our sites against fire and theft. All our
sites have intruder and fire alarms, linked to police and fire stations
via BT’s Redcare service, plus 24-hour CCTV. All visitors are accompanied on site and all contractors are subject to the SDS contractor
management system.

Document retrieval
You can order files and boxes back at any time by emailing us or
using our online ordering portal system. We collect and deliver
documents across the UK, either the same day, next day or as part of
a regular, scheduled service. When you’ve finished working with a file
or box, we’ll collect it and return it to its original location.
Scan on Demand
We store your paper records in our depot, and if you need urgent
access to a document we convert it into a digital file. The link takes
you to our security-restricted online system where you can retrieve
your file.
This system keeps digital conversion costs to a minimum, while
giving you as much or as little access to your files as you need. As the
records are securely stored off-site, you get the same space-saving
benefits as you would by scanning 100% of your documents, but
for a fraction of the cost. Our simple online ordering facility means
a document can be retrieved, scanned and made available to you
within minutes.
UK-wide collection and delivery
Our customised fleet of vehicles will securely transport documents
to and from your offices, right across the UK. All our friendly and
courteous drivers have been security vetted to BS 7858:2012 and are
DBS checked.

Document Scanning
Our digital transformation and scanning
service converts bulky paper documents
into a convenient, space-saving electronic
archive. Our document-management
software then lets you retrieve files in
seconds.
Sometimes, for one reason or another, you need to keep a hard copy
of a document. The rest of the time, an electronic archive brings
scores of business benefits. Document scanning is cost efficient, it
takes up very little space, and it makes organising and retrieving files
quick and easy. Using the latest document scanning equipment, we
quickly convert your paper documents into high-quality digital files.
You can then locate and retrieve your files in seconds, without even
leaving your desk.
Our document management software gives added functionality.
Optical character recognition (OCR) can extract data from paper
records automatically, it can read barcodes and handwriting. We can
also classify and index individual documents to create an inventory of
your archived records. Indexing those files into standard fields means
you’ll find it quicker and easier to find and retrieve documents when
you need them.
Day Forward Scanning
With a day-forward scanning strategy, you choose a launch date
and scan everything from that day forward. Documents prior to
the launch date remain on paper, while everything forward of the
selected date is converted to an electronic format. This is the least
expensive method of scanning and provides an efficient way to keep
on top of records management for the future.
Digital transformation means you’ll benefit from reduced ongoing
storage costs, and be able to access files in seconds from your
computer desktop. You’ll get secure electronic storage, save space
and be able to locate files quicker – all the benefits of a paperless
office. Paper files stored prior to the launch date can be retrieved
and returned via our delivery service or scanned and retrieved via our
online portal.

Bulk Scanning
With our bulk or archive scanning service, we collect and covert all
your documents into electronic files and create a complete archiving
solution for a paperless way of working.
Bulk scanning frees up space at your site and saves you money on
storage costs, as all paper is made redundant. You also get fast, desktop access to any of your files, as well as the security of having them
saved online, and / or an external media device or shared network
SDS Document Scanning are perfectly equipped to provide a fast
digital production of physical records. Where required, we collect
documents in their existing format and transport them via a dedicated vehicle to our secure document storage and document scanning
depot. This purpose-built, newly extended facility is equipped with
the latest top-of-the-range scanning machines, which can convert up
to 180 images per minute.

Brands we’ve worked with

Case studies
Appendix 1 - Nationwide Records Management and Data Destruction Project
The challenge
Our client, a national solicitors and the largest law firm in the Midlands,
had already been using Shredall for six years, but wanted to audit their
document storage and shredding to ensure they were getting the most
efficient, reliable service for the best value for money. Due to the sensitive
nature of their records, security and compliance were paramount. And,
being a family-run business originally, they wanted a familiar voice on the
end of the phone and a partner company that cared about their needs.

The solution
Shredall and SDS are a perfect match for the firm. We pride ourselves on
offering a friendly service and don’t use call centres, preferring to get to
know our clients personally. Our client had always been impressed with
Shredall’s service, so a fresh audit gave us an opportunity to build on the
partnership.
After a full audit, Shredall and SDS helped the law firm achieve complete
compliance with the Data Protection Act, by shredding all of their
confidential waste on site in one of Shredall’s mobile shredding trucks. This
means the firm is not open to fines of up to £500,000 from the ICO. Each
of the 160 waste bins, which also match the colour of the firm’s office
furniture, is locked. They’re emptied once a week at some branches and
fortnightly at others, with all shredded waste being recycled.

The result
Staff across all offices have been impressed with or services and have seen
a big benefit in choosing a single supplier to take care of all their document
management requirements. Better still, our web-based archive gives staff
near-instant access to documents, meaning that with just a username and
password they can access everything they need to work on a case.

“

We like the fact that when we call Shredall or SDS
we speak to someone we know every time. We
initially chose Shredall because of their competitive
pricing and flexibility. We were then introduced to
their sister company, SDS Document Storage and
Scanning. They now store all our confidential paper,
which is over 50,000 boxes. Once they’ve had their
seven-year shelf-life period, Shredall can destroy
them for us.
We previously used another supplier to destroy our
confidential waste and a different supplier to store
our confidential documents but we were looking
for one company to store and shred the significant
amounts of paper we produce. Shredall and SDS are
much more responsive and reliable.”
Head of Facilities, National Solicitors

Case studies
Appendix 2 - Nationwide Records Management Project
The problem
SDS was approached by a national financial services corporation in 2016.
The national firm has more than 500 high street stores across the UK,
and over the last 10 years, has grown at a rapid rate to become one of the
largest financial services in communities right across the UK. They came to
SDS with the following problems:
1) On site storage - each store had very minimal storage space and
customer records were stored in any available spaces
2) Information security - There were no access restrictions in place to
retrieve the documents in each store. This poses a huge information
security risk because most of the customer records contain personal
identifiable information which they have a duty of care for protecting.
3) Retrieval of records - retrieving files was labour intensive and time
consuming. The files were not indexed and catalogued, so it was almost
impossible to track and retrieve records quickly and efficiently.
4) Customer Relations - The time taken to process and deal with
customer enquiries was long and drawn out due to the retrieval
timeframe.

The solution
We initially drew up a project definition document which defined:
• The quantity of boxes from each store
• The timescales for collection from each store
• The indexing criteria required
• The project delivery and end date
SDS began the uplift project with collections being made throughout the UK
from Northern Ireland and Aberdeen to Penzance. There was not a single
high street in the UK which SDS vehicles did not pass through.
The financial services corporation were very clear with their service
requirements; the boxes must be collected and brought back to SDS on the
same day and no third-party was to be used to help facilitate the project.
Part of the project involved training the staff on how to retrieve their items
using SDS’ online portal. Every request for a customer file was scanned and
uploaded to the portal for instant retrieval, thus reducing the paper level in
store whilst speeding up the retrieval time.

Once the boxes were collected, each box was indexed, validated and
scanned to the shelf location in the SDS Records Centre.

The result
1. Better document control and management of the customer records.
[Information Security]
2. Quicker access of information in-store [Operational Efficiency]
3. The introduction of a records management policy for the destruction of
expired files [Information Security]
4. Tangible cost savings; [Operational Efficiency]
a. Reduced time spent searching and retrieving files
b. Introduction of paperless initiatives
c. Quicker handling of customer enquiries
With the ‘paper light’ generation upon us, SDS has also provided scanning
as part of the project. This service is ideal for companies that are looking to
transition to a paperless office in the future, in full or in part. By scanning
and digitising our clients documents, staff are able to access an online
version within a matter of seconds.
When documents reach their ‘end of life’, SDS’ sister company, Shredall,
can take charge of their disposal. Shredall was founded eight years prior to
SDS and specialises in the safe destruction of confidential waste including:
paperwork, IT and media, waste electrical and electronic equipment
(WEEE), x-rays and uniforms.
Shredall has also been helping to rid of the national companies ‘end of life’
documents as part of the project, and recycling all end product. Shredall is
proud of its 100% recycling rate. All paper waste is sorted, graded and then
wrapped in tight bales, ready to be transported to a local paper mill.
Shredall SDS Group are the only company in the UK who offer the
full data storage, scanning, shredding and recycling process onsite.
Our dedicated team work together to ensure we take full care of your
total information management.

Case studies
Appendix 3 - Nationwide Document Scanning and Indexing Project
The problem
Our client, a financial services company, had grown dramatically over
15 years, from one office to a peak of 400. Having grown so quickly, they
hadn’t put a document storage policy in place, leaving each office to
manage their own archive.
As well as causing issues with legal requirements, the lack of organisation
was making it difficult to find client files. There was no retention or
destruction policy, and files were stored in damp basements and other
unsuitable areas, causing safety and security issues.

The solution
To assess the situation, SDS sent each branch a questionnaire to find out
how many files they held and of what quality, plus the location, parking
availability and access times.
We collected 20,000 files and boxes from every branch, using SDS specialist
barcoding software to record and track their whereabouts at all time. Once
the boxes arrived at our storage facility we moved them to our indexing
department, where all files were fully indexed and the data uploaded onto
our online portal.

“

Our indexing service has completely transformed the
way our company works day to day. Not only do we
have a tidier working environment, we’re also able
to retrieve any file quickly and easily using the SDS
scan-on-demand service. More importantly, we now
have full confidence that our data is protected and
we are fully compliant.”
Group Facilities Director, Financial Services

Shredall SDS Nottingham
Joy House
Bestwood Business Park
Park Road
Bestwood Village
Nottingham NG6 8TQ
T: 0115 896 0860
Shredall SDS London

Shredall SDS Scotland
Larkhall Industrial Estate
Larkhall
South Lanarkshire
Scotland, ML9 2PA
T: 01698 907 013
Shredall SDS Birmingham

88 Wood Street
10th - 11th Floor
London, EC2V 7RS

Eleven Brindley Place
2 Brunswick Square
Birmingham
West Midlands B1 2LP

T: 0207 225 2555

T: 0121 227 5788

Nationwide Service:

03333 555 100
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